
 
Monday, March 16, 2020 
 
RE: Coronavirus Disease 2019(COVID-19) 
 
Dear MMP Clients & Friends,  
 
Due to the rapidly evolving situation with the COVID-19 pandemic, Michigan Modern Psychology is taking 
steps to help minimize the spread of the virus. We’re looking to local health authorities such as the Michigan 
Department of Health & Human Services (MDHHS) as well as global agencies such as the Centers for Disease 
Control (CDC) & the World Health Organization (WHO) for guidance at this time.  
 
MMP understands and is committed to continuing to providing our clients with continued access to safe & 
reliable care as best we can. We kindly ask that you adhere to the following recommendations:  
 

• Wash your hands often with soap & warm water for at least 20 seconds (or use hand sanitizer) 

• Avoid touching your eyes, nose or mouth with unwashed hands 

• Cover your mouth and nose with a tissue or your elbow when coughing or sneezing 

• Avoid handshakes and other forms of unnecessary contact 

• Please plan to travel to your appointments with the least possible number of accompanying persons as 
possible. Please avoid having children, elderly individuals & immuno-compromised individuals come 
into the office at this time 

• If you develop any symptoms that resemble cold, flu or Coronavirus, please stay home and notify your 
clinician and/or office administration ASAP to talk about other treatment alternatives 

 
At this time, we are allowing clinicians & clients to exercise their best judgement on a case-by-case basis to 
determine if face-to-face or tele-health services are warranted. If you and/or your clinician decide to continue 
treatment off-site, it may be in your best interest to verify with your insurance plans if you have tele-health 
coverage for your outpatient mental health visits. Please keep in mind that at this time, deductibles, co-pays 
and co-insurances will still apply.  
 
We here at MMP would like to extend our sincerest empathy during this stressful & unnerving time. With the 
media coverage, rising number of cases and plethora of varied health recommendations, it is normal to feel 
anxious, overwhelmed and even experience physical sensations associated with anxiety. Symptoms of anxiety 
include: 
 

• Intrusive thoughts and/or intense worry 



 

• Difficulty managing these worried thoughts and feelings  

• Muscle tension 

• Sleep problems 

• Headaches  

• Fatigue (physical & emotional) 

• Physical sensations like chest pains, shortness of breath, rapid heartbeat, etc. 
 
Below, you’ll find some recommendations on how to help manage: 
 

1. Take control of the situation. Look to expert government agencies for accurate information about how 
to limit your susceptibility to COVID-19, like hand washing and disinfecting. For more suggestions, 
please visit websites for the Michigan Department of Health & Human Services (MDHHSS) , the Centers 
for Disease Control  (CDC )& the World Health Organization (WHO). 

2. Take care of yourself. When the body undergoes stress, we typically begin to engage in behaviors that 
depress your immune system. Eat nutritious foods, get good rest, exercise, limit alcohol consumption 
and stay connected with friends & family for social contact. We recommend using phones and other 
forms of technology to text, call or video call! 

3. Stay informed by learning the facts. The news doesn’t always offer reliable and factually accurate 
information. Be sure to prioritize and get your information from verified sources like the CDC & WHO. 

4. Think about the impact you have on others. While the vast majority of people are still healthy, please 
be mindful of the impact that your good health has on others who are naturally more susceptible to 
illness. As such, please be mindful of your contact with doors, frequently touched surfaces, etc. 

5. Limit your media exposure. The ease of access to information can leave individuals feeling 
overwhelmed, regardless of the information. By routinely checking in with organizations such as the 
CDC & WHO, you can rest assured taking a break from the ongoing media frenzy surrounding COVID-19 
pandemic. 

6. Let it go. Be sure to monitor your thoughts & tendency to over-think what may or may not happen in 
the coming days/weeks. Focus on what you can do and practice entrusting the rest to the professionals 
whose job it is to manage situations like this.  

 
Respectfully,  
 
 
 
Dr. Manuel Manrique, PhD, LP 
President; Clinical Director 


